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Introduction

This publication is intended to serve as a guide to clarify local government services provided by Urban
Councils. It provides a detailed outline of the legalities, eligibility, fees, application process, timeline and
recourse available for a broad range of Council services. Individuals and businesses have found navigating the
legal and procedural environment of Council services difficult and unclear at best. The results of a recent
survey sponsored by The Asia Foundation indicated that information of this type was not readily available to
the public in a simple and comprehensive manner.

This Guidebook seeks to clarify step-by-step what is involved in obtaining a Building Permit, or the process of
determining liability for and payment of Trade Tax, for example. It seeks to inform members of the public and
business community about the services, authority, and responsibilities of Urban Councils and their role in
improving the conditions for economic growth and creating an enabling environment for small and medium

enterprises to flourish in every Urban Council area in Sri Lanka.

The document was produced by the International Centre for Ethnic Studies (ICES) with guidance and
technical support from The Asia Foundation. Financial support was also provided by the Australian Agency
for International Development and the Department for International Development (UK).
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Regulatory Mapping — User Guide

. The different “Interactions” are set out in alphabetical order.

. Each section begins with a flow diagram that sets out in summary form the procedure/process.

. The substantive description that follows gives in detail the process under consideration.

. Every section begins with an Introduction that describes the purpose and context of the Interaction in
question.

. This is followed by a short description of the “Legal Authority” for the interaction with specific reference

to the acts and by-laws.

. The rest of the information contained in each section depends on the nature of the Interaction. For
example, for Interactions such as assessment tax payment and licenses of various descriptions we have
identified, under the caption “Eligibility,” who has to pay tax or obtain a license. In every case there is a
step-by-step description of how to make an application or a request, to whom it should be submitted, what
payments, if any, are required and the supporting information and documentation that the application must
contain. In some Interactions disputes can arise between the applicant and the local authority. In such

cases we have also described the dispute resolution procedure.

. In general there is no overall time specification for the Interactions that have been specified in this
publication, except for a few Interactions — e.g. assessment tax payments. In general there is also a time
limit specified for a tax payer or an applicant to make an appeal when a decision of the local authority is

disputed.

. For most Interactions the local authority provides a standard form to obtain information from the
members of the public. In general these forms are most readily available in Sinhala. It should be noted

that these forms are not standardized on a national basis for all local authorities and could vary.

. The last section of the publication has a section titled “Miscellaneous Services” that describes in brief

various services that the local authority provides to the citizenry.
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